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Abstract: 

 The objective of this research was to study the attitude and behavior of electricity customers in 
Rangsit district, Pathumthani province, towards their electricity bill payment service of Provincial 
Electricity Authority Rangsit Office. The 398 sample customers were responded to questionnaires. 
The data were analyzed by descriptive statistics;  t-test F-test and Least Significant Difference (LSD). 
The result of study could be summarized as following: The majority of the samples were female at age 
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entrepreneur employee with monthly average income 20,001- 30,000 Baht and  average bill payment 
at 1,001  2,000 Baht. The majority of the samples has concerned about the attitudes of electricity 
expense per month, payment period, on-time payment as well as method of paying electricity bills at 
good level. From the research finds that customers who have different genders, occupations and 
average monthly income levels have different attitudes about the Methods of Paying Provincial 
Electricity Authority Electricity Bills. However, the customers who have different ages and graduation 
levels have no different attitudes about the Methods of Paying Provincial Electricity Authority 
Electricity Bills. 
 According to the Methods of Paying Provincial Electricity Authority Electricity Bills, Counter 
Services were the most interesting method by the reasons of convenience and time saving as well as 
the short distance between home and pay-point. About the service improvement, most of samples 
proposed to extend the payment period for instance: in the morning before work or in the evening after 
work including with Saturday, Sunday and public holidays. 
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